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This document identifies third parties that may receive personal data through Purple Slot. A provider is a Subprocessor 

only where it processes Studio personal data on Purple Slot’s behalf. Payment providers and Studio-selected integrations 

generally process data under their own terms and for their own purposes.

Subprocessors

Provider Service Region

Cloudflare, Inc. Application delivery, edge networking, security and Cloud­

flare Workers

Global network

Scaleway SAS Transactional email delivery European Union

Zoho Corporation 

B.V.

Purple Slot email hosting and mailboxes European Union; limited sup­

port access may occur from 

outside the EEA

Hetzner Online 

GmbH

Hosting and cloud infrastructure Falkenstein, Germany

PostHog, Inc. Product analytics Frankfurt, Germany

Honeycomb.io, Inc. Application monitoring, logs and traces Ireland

Payment providers
Studios choose and contract with their payment providers. These providers do not process personal data on Purple Slot’s 

behalf and are not Purple Slot Subprocessors. They generally act as independent Controllers for regulated payment 

services, identity checks, fraud prevention and legal compliance. Stripe may also act directly as a Processor on the 

Studio’s behalf for certain activities.

Provider Role

Stripe Payments Europe, Lim­

ited

Processor directly on the Studio’s behalf for certain payment-facilitation activities, 

and Controller for regulated, identity, risk, fraud-prevention and compliance activ­

ities

PayPal (Europe) S.à r.l. et Cie, 

S.C.A.

Independent Controller for payment services

GoCardless Ltd and GoCardless 

SAS

Independent Controllers for bank-debit and related payment services

Studio-selected integrations
At a Studio’s request, Purple Slot may exchange booking, membership, check-in and attendance information with:

• Urban Sports GmbH (Urban Sports Club);

• Gympass US, LLC (Wellhub); and

• EGYM Wellpass GmbH.

These services receive data under their own agreements with the Studio or member and are not Purple Slot Subproces

sors unless the applicable agreement expressly provides otherwise.

Questions may be sent to hello@purpleslot.io.
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